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Completing a FAFSA Overview 

Congratulations! You're ready to begin filling out a FAFSA on the Web. You've gathered the 
documents you'll need. Now you can discover some of the time saving benefits of applying 
online: 

l Get both general and specific help for each page of the application as you go  
l Access worksheets that automatically calculate and enter information for you  
l Save your application at any time  
l Read FAQs about the application from other students like you  
l Electronically sign your FAFSA on the Web  

Please check the browser requirements before beginning your FAFSA on the Web. 

 
Download non-submittable worksheet: pre-FAFSA_worksheet.pdf  

 
 
 
 

 
Which FAFSA do you Want to Complete? 

First Time FAFSA on the Web  Start Start

Renewal FAFSA on the Web  Start Start

Make Corrections to a Submitted FAFSA  Start Start

Open Your Saved FAFSA/Renewal FAFSA/Corrections on the Web  Start Start
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Fill Out a Renewal FAFSA 

You may use this online application to complete and submit the Renewal Free Application for 
Federal Student Aid on the Web (FAFSA). You may complete and transmit this online form 
electronically.  

A Renewal FAFSA is designed for students who have applied for aid the previous year. If you 
file a Renewal FAFSA, many answers are based on your prior year's application, which cuts 
down on the number of questions you have to complete.  

In order to enter your Renewal FAFSA on the Web, you need to have a PIN from the 
Department of Education. If you do not have a PIN, or need to request your PIN again, go to 
the PIN Site. 

If you know your PIN, select school year and Next. 
 

Please check the browser requirements before beginning your Renewal FAFSA on the Web.  

Download non-submittable worksheet: pre-FAFSA_worksheet.pdf  

Which Renewal FAFSA do you wish to file?  
The 2000-2001 School Year (July 1st, 2000 - June 30th, 2001)  
The 2001-2002 School Year (July 1st, 2001 - June 30th, 2002) 

 
 
    

Select

  
help for this section   

Help   
Next  
Next
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Notes: 

l Download non-submittable worksheet: pre-FAFSA_worksheet.pdf is for the 2001-2002 cycle  
l The NCS doc: 12-606 page 2 states some of the info. included above. This is specificately gear toward the year 

2001-2002. If this is incorrect and other years need to be choosen: At what point does the user choose the 
school year? Before or after PIN confirmation? Or does the system read the database and provide the content 
from the most recently submitted information and then let the user choose at that time.   

l Help Button: NCS doc. details a help function. is this REALLY needed?  
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Notes: 

URL Listing: 
 
PIN Site: PIN/index.htm  
Help: Help.htm 
Contact Us: Contact.htm  
FAFSA FAQs: FAQ001.htm  
Site Map: Map.htm  
FAFSA on the Web logo: home.htm  
What To Expect?: What001.htm  
Before Beginning a FAFSA: Before001.htm  
FAFSA Follow-Up: Follow001.htm  
Overview: Complete001.htm  
Pre-FAFSA Worksheet: Complete012.htm  
Fill Out Your FAFSA: Complete013.htm Complete005.htm  
Fill Out a Renewal FAFSA: Complete004.htm  
Provide Electronic Signature: Complete007.htm  
Make Corrections: Complete014.htm  
Forgot Your Password?: Complete010.htm  
Browser Requirements: CompleteBrowser_Req.htm  
Completing a FAFSA FAQs: Complete011.htm Complete002.htm 
Privacy & Security: SecPriv.htm 

Image File Listing:  

TBD 
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Fill Out a Renewal FAFSA 

We will automatically save your application data to our secure database. To do so we need 
the following information. Once this information is entered, you will not be able to change it 
within the application. If you've entered this information incorrectly, you will need to begin a 
new application. 

You must remember your password  to retrieve your saved application. This is to protect 
you and your information.  

Complete the following questions and select Next. 

 

FAFSA on the Web

What is your Social Security Number?  
 

 <prefilled SS#> 

What is your Date of Birth?   <prefilled DOB> 

What are the first two (2) letters of your last name?  <prefilled 2 Letters> 

Enter Password (4 to 8 characters):  
If you forget your password, you cannot retrieve the FAFSA you saved! 
Neither Customer Service nor the U.S. Department of Education has a record 

of your password.   

 

Re-enter Password:   

  
help for this section   

Help   
Next   

Next
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Notes: 
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Open Your Saved FAFSA, Renewal or 
Corrections 

If you have saved an incomplete FAFSA, Renewal FAFSA or Corrections you can locate your 
unfinished application. 

You will need the password you entered before you began to fill out the form to reaccess 
your FAFSA, FAFSA Renewal or Corrections.  The information you save will be secure and 
available for you to retrieve and edit for 45 days after which it will be deleted, and you will 
have to start a new application.  

Please answer the following questions and select Next:  

Please check the browser requirements before beginning your Renewal FAFSA on the Web.  

Which FAFSA do you wish to open? 
2000-2001 School Year (July 1st, 2000 - June 30th, 2001) 

2001-2002 School Year (July 1st, 2001 - June 30th, 2002)  

 Select

  
help for this section  

Help   
Next   
Next

Page 1 of 2Completing a FAFSA: FAFSA on the Web: U.S. Depart. of Education

6/5/2001file://C:\Documents%20and%20Settings\Kim_K_Rhodes\Desktop\42.1.1-Original\Complete005.htm



Notes: 

l User information is checked against "Mainframe Temporary database." refer to doc. 12 -603 page 80.  
"Open a Saved Application."  This is for RENEWALS also. See Process Flow Renewals Doc. 12 -606 on page 24  

l doc. 12-603 page 80 states the need to identify which type and which year of application the user is opening 
before going to login page. 
Should this be designed this way for this release? or is this not going to impact anything because the user will not 
be able to open a 2000-2001 saved application when this is released? Also, should the design of this release allow 
for future additions to the type and year of the application to be released?   
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Open Your Saved FAFSA  

If you have a PIN from the U.S. Department of Education, you can use it to electronically 
sign your application now. This is the fastest way to submit your application.  

If you do not have a PIN, you can apply for one at www.pin.ed.gov. However, it will take 7 -
10 days for your PIN to arrive in the mail. If there are student aid deadlines approaching, 
you should fill out this for now and print submit a paper signature page at the end of this 
application rather thatn applying for a PIN.  

Before starting your FAFSA please answer whether or not you have a PIN and select Next.  

   

Download non -submittable worksheet: pre-FAFSA_worksheet.pdf  

  

  

Do you currently have a PIN?  Select

  
help for this section   

Help   
"Next" if user has PIN   

"Next" if user does not have PIN  

Next
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Open Your Saved FAFSA 

We will automatically save your application data to our secure database. To do so we need 
the following information. Once this information is entered, you will not be able to change it 
within the application. If you've entered this information incorrectly, you will need to begin a 
new application. 

You must remember your password to retrieve your saved application. This is to protect 
you and your information.  

Complete the following questions and select Next . 

 

FAFSA on the Web

What is your Social Security Number? Please enter this 
number without the dashes. For example, 123456789. 

 

What is your Date of Birth?  
Please enter this date in "mm/dd/19yy" format, including the '/' (slashes). For 

example, 08/17/1975.  

 

What are the first two (2) letters of your last name?  

Enter Password (4 to 8 characters): 
If you forget your password, you cannot retrieve the FAFSA you saved! 
Neither Customer Service nor the U.S. Department of Education has a record 

of your password.   

 

Re-enter Password:  

  
help for this section   

Help   
Next (FAFSA) 

Next (RENEWAL) 

Next (CORRECTIONS)  

Next
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Notes: 

l For prototype purposes the "Next" links are going to Step 3 of each of the applications, the actual application 
should open to the screen that the user selected to save from.  
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Fill Out Your FAFSA  
We will automatically save your application data to our secure database. To do so we need 
the following information. Once this information is entered, you will not be able to change it 
within the application. If you've entered this information incorrectly, you will need to begin a 
new application. 

You must remember your password to retrieve your saved application. This is to protect 
you and your information.  

Complete the following questions and select Next . 

FAFSA on the Web

What is your Social Security Number?  <prefilled SS#> 

What is your Date of Birth?  <prefilled DOB> 

What are the first two (2) letters of your last name?  <prefilled 2 Letters> 

Enter Password  (4 to 8 characters): 
If you forget your password, you cannot retrieve the FAFSA you saved! 
Neither Customer Service nor the U.S. Department of Education has a record 

of your password.  

 

Re-enter Password:   

  
help for this section  

Help   
Next (FAFSA) 

Next (RENEWAL)  

Next (CORRECTIONS)  

Next
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Notes: 

l For prototype purposes the "Next" links are going to Step 3 of each of the applications, the actual application 
should open to the screen that the user selected to save from.  
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Provide Electronic Signatures 
Students and Parents can use this site to electronically sign submitted FAFSA Express and 
FAFSA on the Web applications, including FAFSA on the Web, the Renewal FAFSA on the 
Web, and FAFSA Corrections on the Web.  

You must first submit a FAFSA in order to provide an electronic signature. If you have not 
filled out a FAFSA and would like to fill out a FAFSA on the Web, please select Completing a 
FAFSA.  

To electronically sign your FAFSA, students and parents (if applicable) must have a PIN. If 
you do not have or forgot your PIN, go to the PIN Site.  

In order to provide an electronic signature, we will ask you for some basic identifying 
information and your PIN, as well as whether you're signing as a student or a parent. If 
you're signing as a parent you will also need to supply information about the student. We will 
then ask you what type of application you want to electronically sign.  

Please note: if you do not receive a confirmation page and number, then the Department of 
Education has not received your electronic signature.  

  

   

What is the school year of the application you would 
like to sign?  

The 2000-2001 School Year (July 1st, 2000 - June 30th, 2001)  
The 2001-2002 School Year (July 1st, 2001 - June 30th, 2002) 

  

   

Select

  
help for this section  

Help   
Next  
Next
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Notes: 

l Should the word above be changed to reflect that parents can NOT request a PIN?  
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Forgot Your Password? 
If you forget your password, you cannot retrieve the FAFSA you saved. Neither Customer 
Service nor the U.S. Department of Education has a record of your password due to security 
reasons. This is to protect you and your information.  

If you had a saved FAFSA on the Web, Renewal FAFSA on the Web or Corrections on the 
Web and have forgotten your password, you will need to start over. 

  

  

Notes: 

{notes}  
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Completing a FAFSA FAQs 
<FAQ text>  

  

Notes: 

l Text for this page to come  
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Pre-FAFSA Worksheet  
You can download a non-submittable 2001 - 2002 Pre-FAFSA Worksheet (in PDF format) for 
informational purposes.  

You may find the 2001 - 2002 Pre-FAFSA Worksheet helpful to:  

l Familiarize your parents with the required information  
l Familiarize yourself with the kinds of questions you'll need to answer  
l Remind you of the documents you'll need to fill out the online application  

You must have Adobe Acrobat Reader to view the Pre-FAFSA Worksheet. Select this link, if 
you do not have Adobe Acrobat Reader and would like to find out how to obtain it.  

If you do have Adobe Acrobat Reader installed on your computer, you can download non-
submittable worksheet: pre-FAFSA_worksheet.pdf 

This worksheet is for informational purposes only. DO NOT mail this page to the Department 
of Education, we will not return it to you. 

 

Notes: 

l Download non-submittable worksheet: pre -FAFSA_worksheet.pdf is for the 2001-2002 cycle  
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Fill Out Your FAFSA  

You may use this online application to complete and submit the Free Application for Federal 
Student Aid on the Web (FAFSA). You may complete and transmit this online form 
electronically. 

Please check the browser requirements before beginning your Renewal FAFSA on the Web.  

Download non-submittable worksheet: pre-FAFSA_worksheet.pdf  

  

  

Which FAFSA do you wish to file? 
The 2000-2001 School Year (July 1st, 2000 - June 30th, 2001)  
The 2001-2002 School Year (July 1st, 2001 - June 30th, 2002) 

 
 
    

Select

  
help for this section  

Help   
  Next  
Next
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l Download non-submittable worksheet: pre-FAFSA_worksheet.pdf is for the 2001-2002 cycle  

URL Listing: 
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Contact Us: Contact.htm  
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What To Expect?: What001.htm  
Before Beginning a FAFSA: Before001.htm  
FAFSA Follow-Up: Follow001.htm  
Overview file: Complete001.htm  
Pre-FAFSA Worksheet file: Complete012.htm  
Fill Out Your FAFSA: Complete013.htm Complete005.htm  
Fill Out a Renewal FAFSA: Complete004.htm  
Provide Electronic Signature: Complete007.htm  
Make Corrections: Complete014.htm  
Forgot Your Password?: Complete010.htm  
Browser Requirements: CompleteBrowser_Req.htm  
Completing a FAFSA FAQs: Complete011.htm Complete002.htm  
help for this section: Complete013.htm  
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Privacy & Security: SecPriv.htm 

Image File Listing: 

TBD  
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Fill Out Your FAFSA  

If you have a PIN from the U.S. Department of Education, you can use it to electronically 
sign your application now. This is the fastest way to submit your application.  

If you do not have a PIN, you can apply for one at www.pin.ed.gov. However, it will take 7-
10 days for your PIN to arrive in the mail. If there are student aid deadlines approaching, 
you should fill out this for now and print submit a paper signature page at the end of this 
application rather than applying for a PIN.  

Before starting your FAFSA please answer whether or not you have a PIN. 

  

  

Do you currently have a PIN?  Select

  
help for this section 

Help   
"Next" if user has PIN  

"Next" if user does not have PIN  

Next

Notes: 
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Fill Out Your FAFSA  

We will automatically save your application data to our secure database. To do so we need 
the following information. Once this information is entered, you will not be able to change it 
within the application. If you've entered this information incorrectly, you will need to begin a 
new application. 

You must remember your password to retrieve your saved application. This is to protect 
you and your information.  

Complete the following questions and select Next. 

 

FAFSA on the Web

What is your Social Security Number? Please enter this 
number without the dashes. For example, 123456789. 

 

What is your Date of Birth?  
Please enter this date in "mm/dd/19yy" format, including the '/' (slashes). For 

example, 08/17/1975.  

 

What are the first two (2) letters of your last name?  

Enter Password (4 to 8 characters): 
If you forget your password, you cannot retrieve the FAFSA you saved! 
Neither Customer Service nor the U.S. Department of Education has a record 
of your password.  

 

Re-enter Password:   

  
help for this section  

Help   
Next  
Next
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Notes: 

l This page is incomplete at this time. Need to double check current release 5 as to whether a year must be chosen 
and if a type of application needs to be chosen. Can this happen on the one screen state as illustrated above or 
does this have to be broken up into two different transactions?   
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Fill Out Your FAFSA  

We will automatically save your application data to our secure database. To do so we need 
the following information. Once this information is entered, you will not be able to change it 
within the application. If you've entered this information incorrectly, you will need to begin a 
new application. 

You must remember your password to retrieve your saved application. This is to protect 
you and your information.  

Complete the following questions and select Next. 

 

FAFSA on the Web

What is your Social Security Number?  <prefilled SS#> 

What is your Date of Birth?  <prefilled DOB> 

What are the first two (2) letters of 
your last name?

 <prefilled 2 
Letters> 

Enter Password (4 to 8 characters): 
If you forget your password, you cannot retrieve the 
FAFSA you saved! Neither Customer Service nor the 
U.S. Department of Education has a record of your 

password.   

 

Re-enter Password:   

  
help for this section  

Help   
Next  
Next
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Notes: 

l  
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Make Corrections 

You may use FAFSA Corrections on the Web to complete and submit corrections to your Free 
Application for Federal Student Aid (FAFSA). You may complete and transmit this online form 
electronically. 

If you are using FAFSA Corrections on the Web you should have received a Student Aid 
Report (SAR) in the mail. Please pay particular attention that the SAR you are refering to has 
the same transaction number you enter to correct via FAFSA Corrections on the Web in the 
upcoming screens. (If you are coming back to open incomplete corrections that you have 
saved previously then go to Open Saved FAFSA .) 

For all new correction transactions, you need to have a PIN from the Department of 
Education. If you do not have a PIN, or need to request your PIN again, go to the PIN Site.  

If you know your PIN, select the school year you wish to make corrections to and Next. 
 

 
  

  

   

Which Corrections do you wish to file? 
The 2000-2001 School Year (July 1st, 2000 - June 30th, 2001)  
The 2001-2002 School Year (July 1st, 2001 - June 30th, 2002) 

  
    
Select

  
help for this section  

Help   
  Next  
Next
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Notes: 

l Takes the user to the PIN site for validation.  
l Help Button: NCS doc. details a help function. is this REALLY needed?  
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Make Corrections 

We will automatically save your application data to our secure database. To do so we need 
the following information. Once this information is entered, you will not be able to change it 
within the application. If you've entered this information incorrectly, you will need to begin a 
new application. 

You must remember your password to retrieve your saved application. This is to protect 
you and your information.  

Complete the following questions and select Next. 

 
Download non-submittable worksheet: pre-FAFSA_worksheet.pdf   

FAFSA on the Web

What is your Social Security Number?  
 

 <prefilled SS#> 

What is your Date of Birth?   <prefilled DOB> 

What are the first two (2) letters of your last name?  <prefilled 2 Letters> 

Enter Password (4 to 8 characters): 
If you forget your password, you cannot retrieve the FAFSA you saved! 
Neither Customer Service nor the U.S. Department of Education has a record 
of your password.  

 

Re-enter Password:   

  
help for this section  

Help   
Next  
Next
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Notes: 

l This page is incomplete at this time. Need to double check current release 5 as to whether a year must be chosen 
and if a type of application needs to be chosen. Can this happen on the one screen state as illustrated above or 
does this have to be broken up into two different transactions?   
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Requirements for Browsers 

 
 
 

To safe guard your application information and ensure that FAFSA on the Web works 
properly, please make sure your browser is set up with the manufacturer's default settings. 
Select the link below for the browser you are using to determine the default settings for 
your browser. 

Netscape Navigator 4.0 -- 4.7 
Select the link below and scroll down to the Browser's section. 
System Requirements 

 
Microsoft Internet Explorer 4.0 and 4.01 with Service Pack 1 or 2 
System Requirements 

Microsoft Internet Explorer 5.0 and 5.01 
System Requirements  
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Notes: 

l Same content as BeforeBrowser_Req.htm  
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